
Homebanking - Step by Step Instructions 
 

1. Go to www.polcu.com and click on the “HomeBanking Login” button 
 

 
 

2. Login using your temporary credentials 
 

 
 

3. Accept the Terms and Conditions by clicking “Continue” button 
 

 
 

4. Read the Access Agreement, scroll to the bottom of the page, enter your “Personal Access Code” (default is your 
account number), and than click “I Agree” button 
 

 
 

5. You will be prompted to change your access code. Enter your “Current Access Code” (default is your account number) 
than enter a “New Access Code” and retype your new access code in the “Verify New Access Code” field. Click 
“Submit” button 
 

 
6. You are now ready to Bank Online! 

 
*For additional assistance, please contact the Member Call Centre at 1-888-558-5506 
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